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Port Agency & Clearance • Cargo Hold Cleaning • Tank Cleaning (HFO/VLSFO) • Underwater Hull Inspection & Cleaning



ABOUT US

CARGOWARD® Maritime Limited consolidates a Brazilian operating history that began
in 1994, built around field execution, shipboard discipline, and long-term relationships
across the maritime supply chain.

WHAT WE STAND FOR

CARGOWARD® reflects the responsibility
behind our work: protecting cargo
readiness, controlling operational risk,
and delivering outcomes through process
—not improvisation. 

We operate where outcomes are
measured in readiness, acceptance, and
time-critical performance—especially
within the constraints of port calls and
stakeholder documentation
requirements.

1000+ operations completed

15+ brazilian ports covered

4.9/5 client satisfaction

24/7 operational availability

< 15 minutes response time (port agency)

Laycan time reduction: 40%



OPERATIONAL FOOTPRINT

Our delivery model is built around Brazil’s major shipping corridors and port
ecosystems—including Santos, Itaqui, Paranaguá, Rio Grande, Cabedelo, and Vila do
Conde/Barcarena—with additional ports supported subject to feasibility and local
requirements.

PORT COVERAGE

Southeast / South: Santos, Antonina,
Angra dos Reis, Itajaí, Imbituba, Itaguaí,
Paranaguá, Praia Mole, Rio Grande, Rio de
Janeiro, São Francisco do Sul, São
Sebastião, Tubarão, Vitória

Northeast / North: Aratu, Cabedelo,
Itaqui / Alumar / PDM, Ilheus, Itacoatiara,
Fazendinha, Maceió, Mosqueiro
Anchorage, Natal, Pecém, Recife,
Salvador, Santana, Santarém, Suape,
Termisa Offshore Terminal, Vila do Conde
/ Barcarena



Port call coordination and authority interface

Documentation control and procedural follow-up

24/7 operations and rapid response routines

PORT AGENCY & CLEARANCE (OPA / PORT CALL COORDINATION)

Ship agency and port clearance support delivered with disciplined documentation
control and practical responsiveness.

We act as the operational interface between vessel, terminal and authorities,
coordinating timelines, formalities and third parties. Our focus is “execution
discipline”: clear communication, document control and transparent reporting that
protects schedule and reduces misunderstandings around port procedures and
disbursements.

Typical Scope:

https://www.cargoward.com/solutions/port-agency-clearance



CARGO HOLD CLEANING (BULK CARRIERS)

CARGOWARD® provides cargo hold cleaning in Brazil for bulk carriers and general
cargo vessels calling Santos, Paranaguá, Vitória and Itaqui, as well as other ports
available in our operational request form. We deliver a controlled, cargo-driven scope
aligned to your next cargo, port constraints and the readiness expectations
commonly applied by terminals, charterers and surveyors.

This service is built around operational outcomes—not generic wording. Depending on
hold condition and target standard, our scope may include chemical-assisted cleaning
using proven products (e.g., AquaTuff or equivalent), residue removal and wash-down,
de-rusting / surface preparation, and—when required to reach the agreed target—
touch-up coating or repainting of defined hold areas. Work is planned hold-by-hold
with practical checkpoints and a documented close-out package.

https://www.cargoward.com/solutions/cargo-hold-cleaning



TANK CLEANING & SLUDGE DISPOSAL (HFO/VLSFO)

When HFO/VLSFO tanks start causing operational friction—sediment build-up,
wax/asphaltene deposits, transfer restrictions, unstable heating/viscosity control—
waiting is usually what makes the next port call harder. CARGOWARD® provides fuel
tank cleaning in Brazil with a practical, engineered approach: scope definition first,
controlled execution next, and a documented close-out at the end.

Our engineering team and chemical engineering team define the cleaning logic
(residue type, compatibility, sequence, risk controls). The shore gang executes the
operation under shipboard safety management, with clear checkpoints and waste-
stream discipline. Where the port workflow requires it, we coordinate slops/sludge
reception and disposal interfaces with approved facilities and the relevant
documentation trail (port-dependent).

https://www.cargoward.com/solutions/tank-cleaning-sludge-disposal



UNDERWATER HULL INSPECTION & CLEANING

CARGOWARD® provides underwater services in Brazil for trading vessels that need
measurable results within a port call window. Our certified divers operate with shore-
based coordination and a technical reporting mindset: every job is scoped by area,
executed with clear limits, and closed with organized evidence.
We support two common objectives:

1. Understand condition (inspection with verifiable photo/video), and/or
2. Improve underwater condition (biofouling removal, propeller polishing,

rudder/appendage detailing, sea chest cleaning where feasible).

When stakeholders request class-facing documentation, we can structure outputs to
match the style typically expected for review under DNV, ABS and BV practices
(scope-dependent).

https://www.cargoward.com/solutions/underwater-hull-inspection-cleaning

https://www.cargoward.com/contact


HOW WE DELIVER (OPERATING MODEL)

A consistent operational logic
Across services, we run jobs by: scope definition → controlled execution →
evidence capture → close-out package, keeping delivery auditable and reducing
ambiguity between requested vs. performed work.

Typical controls & records (as applicable per scope)
Method statement / work plan, risk controls (e.g., JSA) and toolbox briefings
Permit-to-work coordination and shipboard safety management interfaces
Waste-stream discipline and traceability documentation (port-dependent)
Photo/video evidence organized by zones + close-out notes

COMPLIANCE, HSQE & GOVERNANCE

Due diligence readiness
CARGOWARD® positions its operating standard for modern procurement and
compliance expectations, including documentation discipline and structured close-
out.

Achilles Network
CARGOWARD® is listed as an Achilles Network member, supporting vendor
qualification workflows and standardized due diligence expectations.

Anti-Bribery & Anti-Corruption (ABAC)
We maintain an anti-bribery and anti-corruption stance, including expectations for
third parties and business conduct.

Data protection
The company states a privacy and data-handling framework aligned with Brazil’s LGPD
and EU GDPR principles.

https://www.cargoward.com/legal-declaration



CONTACT

Email
contact@cargoward.com

Phone / WhatsApp / Telegram / FaceTime (24/7 Ops)
+55 13 99690 9290 / +55 13 97412 8985

Website
www.cargoward.com

Legal Entity
CARGOWARD SERVICOS MARITIMOS LTDA
CNPJ/Tax ID: 74.672.049/0001-27

https://www.cargoward.com/contactCARGOWARD


